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Our Service Commitment Flow Chart maps LII‘DEI[IIEAEE:Q
out the entire loan process to ensure that you
are totally ‘kept in the loop’.

STEP 1

We receive all necessary information
listed on Loan Document Checklist.

Loan application is prepared, signed We inform you that your application

and submitted to Lender. has been submitted to the Lender.

STER 3

Lender conducts credit checks and
other enquiries.

Service Commitment Flow Chart.

We inform you of Conditional
Approval 1 [Lender often requests
additional information]

Lender assesses application and
provides Conditional Approval.

STEP'5

Additional information [part of
conditions] is submitted to Lender.

We inform you of Conditional
Approval 2/Pre Approval.

Lender organises a valuation We inform you that a valuation has
[Valuer will call for a time to inspect] been completed and is held.

Mortgage Insurance not required.
Lender issues Unconditional
Approval.

We inform you of Unconditional
Approval.

Mortgage Insurance required.
Lender seeks formal ‘sign off’ by We inform you of Unconditional
Mortgage Insurer and issues Approval.
Unconditional Approval.

ttlement on Time - Your Responsib >
» ollowing Unconditional Applr_}anl, your Mortgage Doc will be pre y the lender’ icitors and s 0 you for

signing and immediate retur addition, you will red to ar Insurance and provide a Ce
Currency the lender as an interested party. ecommended that an Technician helps you arr
» It is the res| ility of your Conveyant olicitor to attend and finalis ent)the loan however, it is advisable you

also check Disbursement Autho or accuracy before & after settlement. [Conveyancer not required if refinancing]
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